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Abstract

The study aimed at identifying the degree of practicing effective communication skills among
teachers of learning disabilities in English language from their point of view. The study used
the descriptive approach and designed a questionnaire to collect data. The study population
consisted of all (60) teachers of LDs in English language in public schools in Irbid Governorate.
The sample of the study was (20) teachers, who were chosen by the random method. The
results of the study showed that the degree of practicing effective communication skills by
teachers of LDs in English language was high from their point of view. In light of the results, the
researcher recommended increasing the activation of the use of effective communication skills
for teachers and school administrators.
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Introduction

The communication process is one of the most important functions that employees and
managers perform in any organization. In the educational system, the teacher is the element
of communication and the main pillar upon which the effectiveness of communication is based.
In the process of communication, there is transferring of information, data, ideas, instructions,
and suggestions from one person to another or a group of persons, informing and exchanging
among them by one or more possible means (Abdeen, 2001).

The importance of communication in the educational field is due to the inability to perform
any effort, activity, or any aspect of educational or administrative matters in the school without
making contact and communicate. Teaching in its essence depends on communication, and
administration also needs communication. Therefore, without a communication system, there
can be no administrative or educational process within the school (Al-Ajmi, 2000).
Communication is an important element of the success of the educational process, and an
efficient teacher must take into account the use of his communication skills in dealing with the
administration and students (Loy, 2006).

Communication is an essential and vital process and an important requirement for the
administration to succeed in exercising its other functions. Planning, organizing, supervising,
following up, controlling, evaluating, and other functions in the administrative process do not
take place without effective communication. (Sagheer, 2003). The manager, with his
personality and ability to communicate, can face problems and develop appropriate solutions.
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He will not be able to achieve success and effectiveness in his leadership unless he has
competencies in effective communication skills (Wood, 2015).

Effective communication and its skills in improving the progress of the educational process
within schools are very clear. It is also important in strengthening the forces of communication
between departments and their workers within the administrative organization and the
resulting positive climate and working to increase productivity.

The communication process plays an effective role in the educational process, and it has
become indispensable in any company, institution, organization or school, because of the time
and effort it saves. It has received great attention because it is one of the main components of
educational and administrative processes (Al-Anati, 2003).

The main role that the teacher plays in the educational process prompts researchers to study
the factors that affect the teacher’s job satisfaction and thus affect his motivation. The
emergence of signs of dissatisfaction among teachers indicates that they have unsatisfied
needs. Therefore, investigating the situation is of great benefit. The sound administration is
the one that tries to discover the needs of the teacher and seeks as much as possible to satisfy
them. Bastrick (2002) recommended searching for the components and elements of teachers'
motivation, to ensure the availability of qualified teachers and not to drop out of the
profession. This is done through the multiple aspects of motivation at the beginning. from the
material and social motive to the moral motive. Because of the importance of communication
skills, the researcher found that these skills were not examined by teachers of LDs in English
language, and thus came the idea of this research.

This study aimed at identifying the degree of practicing effective communication skills by
teachers of LDs in English language from their point of view by answering the following
question; (1) What is the degree of practicing effective communication skills by teachers of LDs
in English language from their point of view?

The subject of effective communication in educational organizations is of great importance
because it is the means through which communication takes place between the organization
and its employees. Communication skills are the important element in the communication
process that school teachers must possess in their dealings with students. The researcher
hopes that the results of this study will benefit the Ministry of Education to identify the extent
to which teachers of LDs in English language need effective communication skills and to provide
them with training and educational courses.

However, the study was limited to the teachers of LDs in English language in public primary
schools in Irbid Governorate for the first semester of the academic year (2019-2020). The
generalization of the results of this study depends on the validity of the responses of the
sample of the study.

Literature Review

Communication plays an important role in our daily life. Through communication, we
understand what others around us say of information, and we also express to others what we
want to convey to them of information or needs as well. Elements of the success of any
organization, and in the educational organization, communication represents the backbone of
educational work in the educational administration. Through communication, information,
proposals, and educational plans are transferred from higher administrations to school
administrations for implementation. Inside schools, the role of communication appears in the
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way principals deal with teachers in directions, plans, and educational goals on the ground. The
successful and effective school principal is the one who constantly tries to be aware of his level
of adequacy and effectiveness in performing the communication process in the organization,
as well as his full conviction of the importance of the effective communication process in
achieving the goals of the organization.

The concept of communication has been used in many fields and at different levels. It denotes
speech or listening. It also has general connotations and academic and cultural connotations.
This has enriched the field of communication on the one hand and the diversity of meanings
associated with the word communication on the other hand. Communication overlaps with all
fields of knowledge and human activities, which has led to multiple definitions of the term
communication (Makki and Muhammad, 2018). Communication has been defined as “the
transmission and transformation of information between two or more people” (Al-Arfi and
Mahdy, 2011). Al-Taweel (2001) also defined it as “the dynamic process that affects a person’s
perceptions, whether intentionally or unintentionally, through resources or media used in
various forms and symbolic ways." Communication is also defined as “a continuous process
that involves one party converting certain ideas and information into an oral or written
message transmitted through a medium to the other party (Nashwan and Nashwan, 2004).

The communication process includes several basic components that exist in any position for
communication. Nasr (2001) argued that these components are first, the sender, which is the
individual/group who has what he wants to convey to one or more people. Second, the
message, which is the idea/information that the sender prepares and puts in symbols that are
understandable to the target person or people. Third, the receiver, who is the individual/group
who receives the message, deciphers it and understands it. Fourth, the medium through which
the message is transmitted from the sender to the receiver. This medium may be the language
of face-to-face communication, and it may be the newspaper, magazine, radio, or television
set, as in mass communication. Fifth, the feedback, which is the message in the opposite
direction of the communication by which the receiver responds to the sender's message, and
itis in itself a new message. Finally, the noise, which is an expression intended to describe the
obstacles to communication and the factors that prevent the message from being sent by the
sender to the receiver, and thus leads to the failure to complete the communication process
or distort the meaning intended by the sender.

Communication has many functions, which differ according to the nature of the
communication situation. Abu Arqoub (2007) identified some of these functions as the
following. first, the information function provides people with information useful to them in all
aspects of their different lives, including health, social and political. Second, educational
Function. Communication represents a social interaction process between the teacher and the
student in which taking, giving, doing, reacting, teaching, and learning aim to change behavior.
Communication is concerned with transferring knowledge, information, and heritage from one
generation to the next, which helps to communicate experiences in the community. Third,
ideological Function. Communication has an effective and significant role in spreading ideas,
values, and intellectual calls in various fields. It has contributed to building civilizations and
cultures and passing them on from generation to generation until the present. Fourth, the
political Function. Communication contributes to political education as it contributes to
shaping public opinion in understanding and peace through conscious and intelligent
diplomacy (Makki & Muhammad, 2003).
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The main goal of communication is to convey the meaning. People are busy throughout their
lives trying to understand others and to allow them to understand it. During the
communication process, it not only leads to a failure to establish an appropriate type of social
adjustment but may be accompanied by a disintegration of personality (Al-Anati, 2003).

Previous Studies

Filiz (2020) examined the relationship between effective communication skills and verbal
intelligence levels of Faculty of Sports Sciences students according to variables of gender,
department, age, and (GPA). The study used the correlational survey method. The sample
included 230 university students, who were selected using the simple random sampling
method. The findings showed a clear difference in favor of female students in terms of effective
listening by gender. The students aged 21-23 had better knowledge in self-recognition/self-
disclosure. The results also showed a positive and significant relationship between students'
effective communication skills and verbal intelligence levels.

Al-Sharif (2019) explored the degree of using effective communication skills in teaching the
developed English language Textbooks in the Intermediate stage. The study used the
descriptive method and applied it to 30 English language teachers. The results revealed the
degree of using verbal communication skills by the sample was medium in the skill of speaking.
The listening, reading, and writing skills were weaker. The degree of using nonverbal
communication skills by the sample was medium. The degree of use was weak for the skills in
general« and there were no statistically significant differences in the degree of using the sample
of the verbal and nonverbal communication skills due to the variables of years of experience
and educational level.

Al-Juman (2019) investigated the level of practicing effective communication skills by Social
Studies teachers in Mafraq perform from their point of view. The researcher has used the
descriptive method and applied the study to a sample of (56) female teachers and (71) male
teachers. The findings revealed that the degree of effective communication skills practice by
Social Studies teachers at the Directorate of Mafrag perform from their point of view is
medium. It also shows that there are no statistically significant differences related to gender,
qualification, or years of experience.

Al-Ryallat (2018) explored effective communication and its positive impact on the educational
process. The study dealt with language and idiomatic communication, and the elements of
effective communication, including the sender, the receiver, the message, feedback,
persuasion, and understanding, as well as the importance of effective communication, and
effective communication methods. Then the paper touched on the obstacles to successful
communication, including the lack of acceptance of the idea of communication between the
parties to the communication or their unwillingness in the way presented to them. The paper
concluded that there must be a cure for these obstacles that hinder successful communication
and reflect their negative effects inside and outside work and on human relations in general.

Ahmed (2016) evaluated the Effective Communication Skills coursebook as a pilot project
implemented in 2011 by the Ministry of Higher Education, Malaysia. The study developed a
guestionnaire to collect data. The sample of the study included 214 students and 3 instructors.
The results show that despite some shortcomings, there is a general satisfaction about this
textbook as it is exclusively produced by the local experts for the tertiary level. The study
concludes with suggestions and recommendations for the improvement of Effective
Communication Skills
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Methods

This study used the correlational survey method. The population of the current study consisted
of all (60) male and female teachers of LDs in English language. The study sample consisted of
(20) male and female teachers from Irbid governorate, Jordan.

Instrument of the Study

The instrument of the study was the Effective Communication Skills Questionnaire. The
researcher prepared this questionnaire by referring to the theoretical literature and previous
studies related to the subject of the study, such as Al-Asmar (2000), Al-Sagheer (2003), and Al-
Anati (2003).

To ensure the validity of the Effective Communication Skills Questionnaire, it was presented to
judges with experience and competence to judge the degree of appropriateness of the
paragraphs under each of the fields prepared in the questionnaire and the accuracy of the
wording, integrity of language, and clarity of meaning. The judges add what they deem
appropriate of paragraphs in any field of the questionnaire. After reviewing the opinions of the
judges and their observations, the amendments they referred to were made. Thus, the number
of paragraphs of the questionnaire in its final form reached (30) paragraphs.

To verify the reliability of the study instrument, the test-re-test method was used by applying
it to a sample of (15) teachers from outside the study sample, and two weeks after the first
application, it was re-applied again on the same sample. The value of the Pearson correlation
coefficient between the two applications was calculated, which was (0.86), and this value is
considered acceptable for this study.

Results and Discussion

Results related to the study question, "What is the degree of practicing effective
communication skills by teachers of LDs in English language from their point of view?"

To answer this question, the mean scores and standard deviations of each communication skill
were extracted, as shown in Table (1).

Table 1. The mean scores, standard deviations, and ranks of the respondents' answers to
effective communication skills, arranged in descending order.

Skill Mean score Standard deviation | Rank Degreg of
practice
Writing 4.29 0.62 1 High
Speaking 4.20 0.66 2 High
Reding 4.18 0.65 3 High

It is clear from Table (1) that all effective communication skills came with a high degree of
practice. The writing skill ranked first, with a mean score of (4.29) and a standard deviation of
(0.62). The speaking skill came in second with a mean score of (4.20) and a standard deviation
of (0.66), while the reading skill came in the last rank with a mean score of (4.18) and a standard
deviation of (0.65).

To find out the degree of practicing effective communication skills by teachers of LDs in English
language according to each skill, the results were as follows:

Writing Skill
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The mean scores and standard deviations of the (8) items related to the writing skill were
extracted in descending order, Table (2) shows the results of the analysis.

Table 2. The mean scores, standard deviations, ranks, and the degree of the practice of the

writing skill items arranged in descending order

M Standard D f
No. Paragraph ean ah ?r Rank egreg ©
score deviation practice

The teacher communicates information

1 | to others through available means of 4.33 0.72 1 High
communication.

5 Th.e. tegcher us.es a simple style of 499 0.79 5 High
writing instructions.

3 The teacher presents written ideas in a 496 0.81 3 High
logical sequence.
The teacher uses words familiar to

4 | teachers when addressing them in 4.19 0.93 4 High
writing.

5 H'e encgurages teachers to.prowde him 418 0.95 5 High
with written reports on their work.

6 .He -uses.a.n interesting and exciting style 401 0.89 6 High
in his writing.
H h iati le in hi

5 e? gsest e abbreviation style in his 401 0.92 7 High
writing.

8 He takes notes in teachers' notebooks. 3.76 1.13 8 High

Total 4.29 0.64 High
Speaking Skill

The mean scores and standard deviations of the (6) items related to the speaking skill were
extracted and arranged in descending order, according to the rank of each paragraph. The
general mean score of this skill was (4.20), and Table (3) shows the results of the analysis.

Table 3. The mean scores, standard deviations, ranks, and the degree of the practice of the
speaking skill items arranged in descending order

M D f
No. Paragraph ean Sta.ndgrd Rank egre.e °
score deviation practice
9 He speaks fluently and without hesitation. 4.31 0.79 3 High
10 | Heis good at dialogue when he speaks. 4.29 0.88 4 High
11 He‘uses a short sentence style related to the 497 0.77 5 High
topic.
1 He ralsgs and Iowgrs h.IS voice while speaking 494 0.86 6 High
depending on the situation.
13 | He chooses words accurately while speaking. 4.18 0.97 7 High
14 | Heis good at delivering speeches. 4.16 0.95 8 High
Total 4.20 0.64 High
Reading skill
Copyright © 2021, Journal Educational Verkenning, Under the license CC BY-SA 4.0 | 6 ‘




The mean scores and standard deviations of the paragraphs related to the reading skill (9) were
extracted and arranged in descending order according to the rank of each paragraph. The
general average of this skill was (4.16), and table (4) shows the results of the analysis.

Table 4. The mean scores, standard deviations, ranks, and the degree of the practice of the
reading skill items arranged in descending order.

No. Paragraph Mean Sta.ndf':\rd Rank Degre.e of
score deviation practice

15 | Hereadsinformation to teachersin sound 430 071 1 High
and clear language.

16 | He choose keywords that express the
intended meaning of the material being 4.24 0.8 2 High
read.

17 | He rea.ds information to teachers in a 493 0.72 3 High
clear voice.

18 | Herespects teachers op.|n|ons when they 490 0.99 4 High
are expressed while reading.

19 | He makgs sure that'the Ie.tters cqme out 413 0.85 5 High
from their correct exits while reading.

20 .He |nt.era(.:ts with  teachers when 412 0.91 6 High
information is read to them.

Total 4.18 0.62 High

The study concluded that the degree of practicing effective communication skills by teachers
of learning disabilities in English language from their point of view was generally high. The
researcher attributes this result to the bias of most teachers in responding for fear of
embarrassment that they may fall into if they are given lower grades. However, there might be
a lack of effective communication skills among teachers that need to be addressed and
investigated

Conclusion

Based on the results of this study, the researcher recommends the following; (1) The use of
effective communication skills by teachers, subordinates, and managers in the Ministry of
Education, especially within schools, has a positive impact on improving the educational
process; (1) Conducting studies and research on the role of effective communication skills in
improving the educational process in other educational stages, in which the variables of
gender, age, place of residence, and the source of the certificate are included.
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